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Pu rp o se  

In  a n  e ffo r t  t o  a ss is t  No r t h  Pa r k  fa cu lt y  in  d ea lin g wit h  in t e r n a t io n a l 

s t u d en t s  b o t h  in sid e  a n d  o u t s id e  t h e  cla ssr o o m , I h a ve  co m p iled  a  sh o r t  

lis t  o f gu id e lin e s  a n d  t ip s  fo r  y o u r  co n s id e r a t io n .   

 

A Little  Co n text  

Wh en  a r e  ESL st u d en t s  p r ep a r ed  t o  m ee t  t h e  r igo r s  o f m a in st r ea m  

co u r sewo r k ?  Sh o u ld  t h ey  b e  r eq u ir ed  t o  co m p le t e  ESL b e fo r e  b e in g 

a llo wed  t o  t a k e  a n y  "r egu la r " co u r se s?  Cu m m in s (1 9 8 9 )  n o t e s  t h a t  it  

t a k e s  s t u d en t s  a n y wh e r e  fr o m  five  t o  t en  y ea r s  fo r  a  seco n d  la n gu a ge  

s t u d en t  t o  m a st e r  a ca d em ic En glish .  Clea r ly , o u r  s t u d en t s  ca n n o t  b e  

exp ect ed  t o  m a k e  t h is  k in d  o f t im e  in vest m en t .  A few o f o u r  s t u d en t s  

h a ve  b een  a llo wed  t o  en r o ll in  m a in st r ea m  co u r se s  wh ile  co m p le t in g t h e  

ESL p r o gr a m , b u t  t h is  h a s  b een  t h e  excep t io n  r a t h e r  t h a n  t h e  r u le .  

St u d en t s  wh o  fin ish  t h e  a d va n ced  leve l o f ESL h a ve  h a d  at  least :  

 

•  o n e  sem est e r  o f lis t en in g a n d  sp ea k in g, wh ich  fea t u r e s  lis t en in g t o  

le ct u r e s , t a k in g n o t e s , m a k in g p r e sen t a t io n s, a n d  en ga gin g in  sm a ll 

t a lk ; 

•  o n e  sem est e r  o f r e a d in g a n d  wr it in g, fe a t u r in g seve r a l r h e t o r ica l s t y le s  

o f wr it in g, e ssa y  o r ga n iza t io n , su p p o r t , cit a t io n s, a n d  d iscu ssio n  o f 

issu e s  su ch  a s  p la gia r ism  a n d  u se  o f so u r ce s; 

•  o n e  sem est e r  o f s t r u ct u r e , fe a t u r in g p r o o fr ea d in g a n d  co m p lex 

sen t en ce  s t r u ct u r e ; 

•  exit  t e s t s  in  wr it in g a n d  sp ea k in g. 

 

Wh at Yo u  Can  Do  

Ho w d o  fa cu lt y  m em b er s  m ee t  t h e  n eed s o f ESL gr a d u a t e s  wit h o u t  

co m p r o m isin g h igh  s t a n d a r d s o r  o p e r a t in g u n d e r  a  d o u b le  s t a n d a r d ?  I 

su ggest  t h a t  t h is  is  a  m a t t e r  o f co n sid e r a t io n  a n d  a wa r en ess  r a t h e r  t h a n  

o n e  o f a cco m m o d a t io n  a n d  co m p r o m ise .  He r e  a r e  so m e  su ggest io n s 

(d r a wn  la r ge ly  fr o m  Co ch r a n  [1 9 9 2 ] a n d  Ch r is t in so n  & St o lle r  [1 9 9 7 ])  

t h a t  y o u  m igh t  t r y  wit h  y o u r  in t e r n a t io n a l s t u d en t s  wh o  h a ve  so m e  

la n gu a ge  p r o b lem s: 

 



•  Avo id  stu m blin g b lo cks in  class .   Wh en  a d d r e ssin g t h e  s t u d en t , u se  

n a t u r a l b u t  co n ven t io n a l sp eech .  Lea r n  ea ch  s t u d en t ' s  n a m e  -- b u t  

d o n ' t  a ssu m e  t h a t  t h e  n a m es a r e  given  in  t h e  sa m e  o r d e r  ( e .g ., fir s t -

la s t )  a s  in  t h e  U.S.  Ask  h o w t h e  s t u d en t  wa n t s  t o  b e  a d d r e ssed  in  cla ss  

( e .g ., if s / h e  h a s  a n  Am er ica n  n ick n a m e) .  Min im ize  y o u r  u se  o f s la n g, 

id io m s, a n d  r e fe r en ces t o  p u r e ly  Am er ica n  cu lt u r e  (m u sic, sp o r t s , a r t s , 

a n d  m ed ia ) .  Pr o vid e  m u lt ip le  exa m p le s .  Use  t r a n s -cu lt u r a l exa m p le s  

a n d  a n a lo gie s .  Give  t h e  s t u d en t  a  few ext r a  m o m en t s  t o  p r o ce ss  

in fo r m a t io n , e sp ecia lly  wh en  a sk in g t h em  a  q u est io n .  Pr o vid e  wr it t en  

gu id e lin e s  t o  a ss ign m en t s  (wit h  d u e  d a t e s , if a p p lica b le ) ; wr it e  

a ss ign m en t s  ( legib ly !)  o n  t h e  b o a r d  (wit h  d u e  d a t e s) .  Sp ea k  

d e lib e r a t e ly .  Pa r a p h r a se  co m p lex id ea s .  Avo id  a m b igu o u s la n gu a ge  in  

cla ss  a n d  o n  t e s t s .  Wr it e  k ey  wo r d s a n d  co n cep t s  o n  t h e  b o a r d .  Be  

a wa r e  t h a t  b o d y  la n gu a ge  ( in  p a r t icu la r , ce r t a in  h a n d  ge st u r e s)  m ea n  

d iffe r en t  t h in gs in  d iffe r en t  cu lt u r e s .  Sh o w   p a t ien ce . 

 

•  Pro blem s with  written  wo rk.   Wh en  d ea lin g wit h  ESL st u d en t s '  wo r k , 

fe e l fr e e  t o  r e a d  it  "h o lis t ica lly ."  Do  n o t  fe e l o b liga t ed  t o  co r r ect  a n d  

exp la in  eve r y  gr a m m a t ica l p o in t ; in st e a d , m a k e  co m m en t s  r ega r d in g 

o r ga n iza t io n  o f id ea s  a n d  p r e sen t a t io n  o f fa ct s .  Keep  in  m in d  t h a t  "o n e  

o f t h e  m o st  wid esp r ea d  wr it in g p r o b lem s h a s  n o t h in g t o  d o  wit h  

la n gu a ge , b u t  r a t h e r  wit h  t h o u gh t  p a t t e r n s , wit h  s t u d en t s '  in a b ilit y  t o  

d is t in gu ish  wh a t  it  im p o r t a n t  fr o m  wh a t  is  t r iv ia l (Co ch r a n , 1 9 9 2 , p . 9 ) .  

In t e r n a t io n a l s t u d en t s  gr a p p le  wit h  lin ea r  r h e t o r ica l wr it in g (o u r  

t h o u gh  p a t t e r n )  a s  o p p o sed  t o  sp ir a l o r  z ig -za g d igr e ssio n s fa vo r ed  in  

Asia n  a n d  Ar a b ic wr it in g, r e sp ect ive ly .  Neve r t h e le ss , if a  s t u d en t ' s  

wo r k  is  cle a r ly  in a d eq u a t e , r e fe r  t h a t  s t u d en t  t o  a  d ep a r t m en t a l t u t o r , 

t h e  t u t o r ia l cen t e r  ( in  t h e  lib r a r y ) , o r  t h e  ESL Office .  

 

 Ma k e  it  cle a r  t o  ESL st u d en t s  if wr it in g is  a n  im p o r t a n t  p a r t  o f y o u r  

cla ss .  Give  t h e  fir s t  wr it in g a ssign m en t  e a r ly .  Ha ve  s t u d en t s  k eep  a  

jo u r n a l, if a p p r o p r ia t e .  Exp la in  wh a t  a n  o ffice  h o u r  is  ( a n d  isn ' t )  a n d  

m a k e  su r e  t h ey  k n o w wh e r e  y o u r  o ffice  is  lo ca t ed .  

 

 Pr ep a r e  s t u d en t s  fo r  e ssa y  exa m s b y  giv in g exa m p le s  o f q u est io n s a n d  

b o t h  s t r o n g a n d  wea k  a n swer s .  Sa ve  co p ie s  o f t h e  s t r o n gest  a n d  

wea k est  r e sp o n se s  t o  u se  a s  exa m p le s  in  t h e  fu t u r e .   Pr o vid e  s t u d en t s  

wit h  a  b r ie f ch eck lis t  o f exp ect a t io n s fo r  t e r m  p a p e r s .  Allo w st u d en t s  



t o  h a n d  in  o u t lin e s  a n d  ea r ly  d r a ft s .  If p o ssib le , exp la in  in  a  

co n fe r en ce  h o w a  p a p e r  m u st  b e  r ev ised .  En glish  a n d  Co m m u n ica t io n s 

fa cu lt y  will n eed  t o  m a in t a in  t h e ir  h igh  s t a n d a r d s r ega r d in g la n gu a ge  

co n t r o l wh ile  a t  t h e  sa m e  t im e  r eco gn iz in g t h a t  ESL st u d en t s  will n eve r  

a ch ieve  t h e  sa m e  leve l o f flu en cy  a n d  exp r e ssio n  a s  a  n a t ive .  

 

 Te st s  sh o u ld  a llo w st u d en t s  a d eq u a t e  t im e ; a vo id  cu lt u r a l b ia s .  

Eva lu a t e  a n swer s  t o  e ssa y  q u est io n s h o lis t ica lly , gr a d in g co n t en t  r a t h e r  

t h a n  m ech a n ics , if a p p lica b le . 

 

•  Class p articip atio n .  Do n ' t  exp ect  ESL st u d en t s  t o  exp r e ss  t h em se lve s  

flu en t ly  in  cla ss  a t  fir s t  -- o ft en  t h e se  s t u d en t s  co m e  fr o m  b a ck gr o u n d s 

wh e r e  cla ss  p a r t icip a t io n  (e .g., a sk in g q u est io n s o f t h e  in st r u ct o r )  is  n o t  

en co u r a ged  o r  even  a llo wed .  Rest  a ssu r ed  t h a t  gr a d u a t e s  o f t h e  ESL 

p r o gr a m  h a ve  h a d  p r a ct ice  in  sm a ll a n d  la r ge  gr o u p  wo r k , gr o u p  

p r e sen t a t io n s, a n d  v id eo t a p ed  p r o ject s .  Th ey  a ll h a ve  m u ch  t o  a d d  t o  

y o u r  cla sse s; h o weve r , it  will o ft en  t a k e  a  gr ea t  d ea l o f co u r a ge  fo r  

t h em  t o  t a k e  t h e  p lu n ge !  En co u r a ge  o t h e r  s t u d en t s  t o  b e  p a t ien t  a n d  

r e sp ect fu l.  If cla ss  p a r t icip a t io n  fo r m s a n  im p o r t a n t  p a r t  o f y o u r  cla ss , 

m a k e  t h is  cle a r  t o  t h em  ea r ly  in  t h e  co u r se .  

 

•  Exp ect  t h a t  a ll ESL gr a d u a t e s  will h a ve  a t  le a st  so m e  p r o b lem s wit h  

cla sswo r k .  To  d ea l wit h  t h is  even t u a lit y  b e fo r e  it  b eco m es a  m a jo r  

p r o b lem , h e r e  a r e  so m e  a p p r o a ch es t h a t  y o u  ca n  t r y : 

 

•  Use  th e  bu d d y  sy stem  b y  p a ir in g a n  ESL st u d en t  wit h  a n  Am er ic a n  

s t u d y  p a r t n e r .  Th is  will give  t h e  ESL st u d en t  a n  o p p o r t u n it y  t o  d iscu ss  

cla sswo r k  o n  a n  in fo r m a l b u t  r egu la r  b a sis .  Th is  co u ld  a lso  se r ve  a s  

se r v ice  le a r n in g o r  ext r a  cr ed it  fo r  t h e  Am er ica n  s t u d en t .  If p a ir in g 

s t u d en t s  o u t s id e  o f cla ss  is  n o t  fe a sib le , p u t  ESL st u d en t s  wit h  s t r o n g 

s t u d en t s  d u r in g cla ss  d iscu ssio n s, gr o u p  wo r k , o r  la b  wo r k .  

 

•  En co u rage  (o r requ ire )  stu d y  gro u p s. 

 

•  Use  a d ep artm en tal tu to r o r  r e fe r  s t u d en t s  t o  t h e  Tu t o r in g Cen t e r .  

  

•  Co n tact th e  ESL Office  (x 4 9 4 2 ) .   We  m igh t  b e  a b le  t o  su ggest  so m e  

s t r a t egie s  fo r  y o u  a n d / o r  t h e  s t u d en t .  Given  cu r r en t  s t a ffin g, h o weve r , 



we  a r e  n o t  eq u ip p ed  t o  m ee t  t h e  n eed s o f "d r o p -in s" wh o  n eed  a  p a p e r  

p r o o fr ea d ! 

 

•  St u d en t s  wit h  seve r e  la n gu a ge  p r o b lem s h a ve  m o st  lik e ly  co m e  t h r o u gh  

m o r e  t h a n  o n e  sem est e r  o f ESL (a t  No r t h  Pa r k  a n d / o r  o t h e r  sch o o ls) , 

r o u gh ly  t h e  eq u iva len t  o f t h e  seco n d  sem est e r  o f t h e  seco n d  y ea r  o f a  

fo r e ign  la n gu a ge .  Th ese  a r e  s t u d en t s  wh o  a r e  gen e r a lly  h igh ly  

m o t iva t ed  b u t  fo r  wh o m  t h e  la n gu a ge  b a r r ie r  is  s t ill a  m a jo r  ch a llen ge .  

No t ify  m e  a s  e a r ly  a s  p o ssib le  a b o u t  e a ch  ca se  a n d  I ca n  give  y o u  a  

b r ie f h is t o r y  o n  t h e  s t u d en t .   

 

•  Ad viso r s  sh o u ld  en co u r a ge  s t u d en t s  t o  en r o ll a s  e a r ly  a s  p o ssib le  in  

Fu n d a m en t a ls  o f Co m p o sit io n  a n d  En glish  Co m p o sit io n , b eca u se  "t h e  

t im e  la p se  b e t ween  co m p le t io n  o f d eve lo p m en t a l wr it in g co u r se s  a n d  

t h e  t a k in g o f fr e sh m a n  co m p o sit io n  is  s ign ifica n t " (Sm o k e , 1 9 8 8 ) .  
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