
 
 

Fluidity 

Welcoming people 
Non-verbal communication 

Listening 
Constructive criticism 

Thinking critically 

Scheduling 
Taking instruction from 

professors/ superiors 
Quick BS recognition 

Professional: 
 

Establishing/ navigating authority 
Thinking on your feet 

Professional communication skills 
Communicating with superiors 

People skills 
Taking initiative 

Non-confrontational arguing 
Grammar 

Keeping appointments 
Making deadlines 

 

Interpersonal: 

Encouragement 
Respectful responses 
Politeness 
Humility 
Interaction with other cultures 
Tact 
Teamwork/ collaboration/ group 
discussions 
Learning to deal with different 
learning styles 
Building relationships 
Eye contact 
Verbal communication 
 

             Personal: 
Writing skills 
Learning to say no 
Self-confidence 
Confidence in your skills 
The ability to spend countless hours in the library 
without going crazy 
Learning how to drink coffee when you don't 
sleep during conference week 
Learning to take advantage of free food 
Self-control 
Satisfaction 

Sincere praise 
Communication 
Record keeping 

Patience 
Self-reflection 

Honesty 
Time management 
Conflict response 

 

 

Being 
dependable 
Coffee pot 
cleaning skills 
 

Good writing skills 
Writing process 
Being resourceful 
Coping with long 

hours 

Skills 

Practiced as 

a Writing 

Advisor 

Compiled by the 

North Park 

Writing Center 

Spring 2011 


