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MEET YOUR FACILITATOR

Crystal C. Coombes

Crystal C. Coombes has moxe' than 35 years of experience in
private and publigindustry, higher education, and disability
management. Shepreyviously served as ADA/504 Coordinator
and Title IX Cgordimétor in addition to her role as the Assistant
Vice Presidentof Equity and Access Services with the Office for
Diversity, Equity and Inclusion at George Mason University.
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ADA AND
SECTION 504

RESULTANT
ACTIONS

POLICIES, PRACTICES,
AND FOCUS
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Reminder

State laws and
Interpretations can differ.

This session is not legal
advice and attendees
are advised to consult
with counsel.
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Human behavior flows
from three main sources:
desire, emotion,

and knowledge.”
-Plato

GRAND RIVER | SOLUTIONS



WHAT DO THEY HAVE IN COMMON%

Each fosters access to educational programs or activities. OQ
*

Title IX requires availability of support measur s@reques’red while
ADA/504 affords access and accommodagii hin the process. A
result, either formal or informal, moy% and apply remedies.

X\
TITLE IX sR¥7504 AN ACTION

Supportive Measures Accommodations Remedies
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TITLE IX

“No person in the United States
shall~on'the basis of sex, be
excluvded from participation in,
be"denied the benefits of, or be
subjected to discrimination
under any education program
or activity receiving Federal
financial assistance.”

g LN oo e “;, M RTINS N Title IX of the Education Amendments of 1972
- Y -/ : ‘ﬁ' o ' (“Title IX”), 20 U.S.C. §1681 et seq.
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SUPPORTIVE MEASURES

Per 34 C.F.R. Subpart D Section 106.3 A. Defini’riorzsgﬁorﬂve
Measures: “means non-disciplinary, non—puni’rivé%\ idualized services
offered as appropriate, as reasonably availaplel\dnd without fee or
charge to the complainant or the respond efore or after the filing
of a formal complaint or where no forrr% plaint has been filed.”

>\

IN OTHER WORDS:

”Sup]portive measures are individualized services to restore or preserve

equal access to education, protect student and employee safety, or deter
sexual harassment.”

U.S. Department of Edu Title IX Final Rule Overview: GUIDING PRINCIPLES
https://www?2.ed.gov/about/offices/list/ocr/docs/titleix-overview.pdf




CONSIDERATIONS

PURVIEW OF TITLE IX COORDINATOR

« Supportive meagsures must be offered and
enacted even if a complainant does not wish to
INnitiate or participate in a grievance process

« Consistent application of measures as related to
details of the/each Title IX matter

« Available to both Complainantand ¢ §
Respondent (and other impacted pariiesiin
certain instances)

» Foster continued access to program,and
acftivities

* May be in place for the @Unrcdion of the
student’s attendance af litited duration

 Should be documenited in Title IX case record
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APPLICATION
Case Scenario: JAN —PART |

« Jan believes she has been sexually harassed and has been ihe
victim of unwanted sexual advances as well as exploitation By
a male student and her suitemates. She reports this to heRR¥,
who then completes a Title IX incident report.

* The details in the report state that Jan indicated that.was sitting
iIN her room in the residence hall suite she sharesiwith three (3)
other females when Michael came into Jan'yraom
unannounced. He fold Jan we wanted to dafe’her and
begcn making explicit remarks about herbreasts and her
Jer)O Xr,hlncludmg what he'd like to dodo hernwhen they got

ogether.

 When Jan tried to tell her suitemates, their reply was “He'’s into
?/ou. Anyone would jump at th@ihchance to date Michael. We
hought you needed a jumpsiag ecause you're a virgin.”

* One of the suitemateyddmitted that they “let Michael into the
suite” just so he couldibe& with Jan alone.
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AMERICANS WITH DISABILITIES ACT AND
SECTION 504

ADA SECTION 504

ONT

" lified individual with No otherwise qualified individual with a
...No qualified individual with a disability in the United States . . . shall,

disability shall, by reason of such solely by reason of her or his disability, be
disability, be excluded from participation excluydeZl from the particigation in, bey

in or be denied the benetits of the denied the benefits of, or be subjected to
services, programs, or activities of a discrimination under any program or

public entity, or be subjected to . activity receiving Federal financial
discrimination by any such entity. assistance .. "

Americans With Disabilities Act of 1990, 42 U1.5.C. §
12101 et seq. (1990). Section 504 of the Rehabilitation Act of 1973 (29 U.S.C.
Code of Federal Regulations, title 28 (2002):516-544

IN OTHER WOR®

Accommodations require a disclosure, a request and the presence of a qualitying disability or
condition AND are those deemed reasonable (not preference) to ensure equitable access to programs
and activities.
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ACCOMMODATIONS

Applies to the entirety
of campus including
facilities, programs,
and services

. pﬁ\
Under Title Il of th icans with Disabilities Act
(ADA) "State and | vernments are required to
give people \%@ ilities an equal opportunity to

benefit fro their programs, services and

activities (e.;. public educations and employment...).”
Q\Q

Applies only within the
academic
environment but to all
programs and activities

il

-

&

“Under Section 504 Postsecondary Education
ademic adjustments may include auxiliary aids and
services, as well as modifications to academic
requirements as necessary to ensure equal educational
opportunity.”
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CONSIDERATIONS

Purview of ADA/504 Coordinator and/or Director Student Accessibility Services

« Requires student disclosure and request

« Accommodation(s) based on type and form of
qualifying disability and/or condition

- Applicatfion within the educational environment

including programs and activities that may be
or outside the classroom

« Does not fundamentally alter the curri
activity

» Fosters continued access to pr& nd activities

 Should be documen’red in st 04 case record,

ADA record (and Title ﬁ ord if givenin
context of aTitfle IX ¢



APPLICATION
Case Scenario: JAN — PART I 6
o)

Since Jan’s report: 5‘\\

Administrators in Housing/Res Life believe an immediate in’rerVE\'O is needed and call a “suite
conference” for the four suitemates. This is well-intention eant to “open up” honest
dialogue. Jan does not attend because she does not f and has taken up residence on a

friend’s couch in another on-campus res hall.

The Title IX office reaches out to Jan via offic‘iolﬁ@&i‘ry email but does not receive a reply. It's the
“practice” of the university not to call stu 1\ ept in emergencies.

disability, which Jan reports she “just I’r with" in high school by recording lectures. She has
begun the process for ocodemic%mmodoﬂons and again discloses her concerns about the
unwelcome sexudl come—ori)< male student Michael to the Learning Specidalist.

Title IX receives @ seco@

GRAND RIVER | SOLUTIONS

Jan has also recently gone to the STUT ccessibility Office because of a previously identified

Incident Report related to Jan from the Accessibility Office.



REMEDIES

(hot o be confused with “remedial” action)

“The means of enforcing a right or
preventing or redressing a wrong.”

Blacks Law Dictionary, Seventh Edition. West Group:
St. Paul, MN, (1999).

IN OTHER WORDS:

Steps taken to prompftly
address a hostile
educational environment

under Title IX
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CONSIDERATIONS

Purview of the Title IX Coordinator

« Intended to formalize a necessary correction to @
matter

«  May/will differ from case to case

« Intended to restore, rectify, stop, or prevent the ‘

effects @
¢
* May involve providing services such a i@

counseling
« Couldinclude policy change, latefwithdrawal from
class, added lighting on camp ention

program creation, safety es

« Documented in Title @& cord and possibly in

504 case record
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APPLICATION

Case Scenario: JAN —PART Il 6

Jan has agreed to come infto the Title IX office but only WITh h odvoco’re She arrives
with her phone ready to record and informs that she hos r Thls accommodation in
classes and wants it during these meetings as well.

AT this point, all she wants is for this matter to “ o@ She reports she has had several
panic attacks—anxiety that “she hasn’t felt in awhi and that she is two weeks behind on
all assignments. Jan is upset that Housing ’rho a “talk” would "“fix this.” She hasn’t been
back to the room except with the RA to i of her things. She wants to move off
campus (and can because the univ s not require students to live on campus) but
Housing has informed her that she w%e charged for the full term and said it “was @
breach of her agreement.” é

Even though the de’rons Jc: Qbes about the incident would certainly be actionable under
the university’s curren I|cy Janisn’'t ready to make a formal complaint. She discloses
she is afraid of retaliatio d is concerned for her safety on campus because “Michael is
popular.”
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WHO AND WHAT PROCESS MATTERS6

TS
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Discussion
Case Scenario: JAN - PART VI

« What issues might you see here as an ADA/SQ4.Coordinator or Title IX
Coordinator (or both, if you hold both retes)?

 What is the larger picture, it any?

« Who might you work with (or what @ifices might you include) and why?

* |s there anything concerning thaiwould trigger elevating this to a
higher level of some type?

* Who else might need assjsiance?

 What other processes might be engagede
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Pregndancy
WHO HAS PURVIEW? IT DEPENDS.

Things to consider:

* Pregnancy is not a disability though d condition/disgbility that qrises
as CQJJI’GSUHyOF pregnancy méy e qualﬁ‘ying dis/obiﬁ}’ry oycondﬂlron;

« Such qualifying disabilities or conditions may be temporary and end
wherﬂhe p%egncncy ends whitevother moyyendure cl?nd bécome

permanent;
« Academic adjustmentsmay need to be defined/formalized; and,

* Pregnancy related ngeds may require service coordination.
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CONSIDERATIONS WHEN DOCUMENTING

* A sound practice altogether is uS\ob past tense, third person
narratives that eliminate use,of subjective information and
focus on facts

* Documentation should betelear and reference the reason for
the action using cerrectjtérms (even when in an alternative
office’s record)

* If multiple offices"dre documenting their roles in the action,
relevant aped supportm documentation should be obtained
per poligyiahd cited/referenced

« Agteed tpon actions, outcomes and follow up should be
anmetated as a plan of action AND THEN actually
completed accordu}:? to the plan—whenever feasible—or
alternatives detaile

= Assume nothing —meaning, document even if another office
informs that they are documenting
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NS
CONSIDERATIONS WHEN DOCUMENTING

CASE SCENARIO: JAN -PARTV - FOR THE RECORD - AN EXAMPLE

02-02-2025 1:30 p.m. Summary: Student Jan Mathews (Complainant) appearedferia Title IX intake with her victim
advocate, Nelly Forge, after receiving an invitation from Title IX CoordinatOx, “Ehe Title IX office received two (2)
separate reports of alleged incidents (January 23, and January 29, 2023) oectwring in XYZ res hall beginning on
Monday, January 23, 2023. As previously documented by Title IX Incident Report #123 and #789, Complainant
alleges that a male student, Michael Wright (Respondent) allegedly taunted and sexually harassed Complainant via
comments about her breasts and sexualized intimations aboutterjphysical appearance in order to force
Complainant into agreeing to a date. Complainant requested t0 fecord the meeting as an accommodation. TIX
Coordinator agreed, established that she would also regdpdthe meeting, and then began by reviewing university
policy 5555 and policy 2222, consistent with the allegations, and provided an overview of processes for each. Title IX
Coordinator reviewed resources, safety planniffs, and“supportive measures. Complainant indicated she did not
wish to move forward with a formal action bugfiteded academic support, the ability to live off campus, an NCO as
well as an escort for the Spring term fromeand to classes, one of which she shared with the Respondent. Nelly Forge,
the advocate, advised that Complainant wanted a review and change in protocols used by Housing in this

matter. The Complainant affirmed,that she found the “talk” by housing to be a form of victim blaming because the
actions by Respondent were so dagomt of bounds” that “no amount of discussion would fix the matter.” To this
end, the Complainant askeﬁ%\oming staff to receive retraining. Meeting concluded with Complainant and
victim advocate at 3:30 p.niy, [Récording of meeting entered into case file: Title IX #12345678 Recording Initial
Meeting Complainant 2-2-2025].
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THE PLAN

THE ADA/504 COORDINATOR WILL:

1. Follow up via email with the student to c:omple’re\m mmodation process;

Ensure that reasonable accommodations ar, ented in a fimely manner;

2
3. Address questions regarding academic agc odcmons with faculty;
4 é

Provide information of what reoson commodations may be necessary
during a formal process, such Ie IX process to the Title IX office;
S With th

5. Coordinate accommodati e Title IX Coordinator; and,

6. Via case management up with student during academic term.

//Dana Cooper, ADf?S{@oordingfor ___________
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THE PLAN

THE TIX COORDINATOR WILL:

1. Follow up via email with the complainant to affirm campus re and support measures;

2. Enact NCO and address questions of parties; \0

3. Arrange meeting with administration of housing to pevi .) Support measure that removes
complainant from housing and housing contract o tion as well as to address possible b.) Confer
with housing to address complainant's conceg&bou’r how housing approached the situation;

measures with faculty and, upon receipt of

4. Address questions regarding academic
xon’r provide letter to substantiate support while notifying

class schedule/assignments from ¢ a
SAQO of same;

5. Follow up with complainant omes of number 3 a and b above; and,

6. Monitor NCO and prog&@s pring term.

//Jane smith, TIX coordinafgr-----------
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THE PLAN

Remedies or other corrective measures:
1. Training of staff on processes;

2. Review of policy and processes within Res
Life/Housing to ensure consistency with overall

policy; ‘
3. What else might be needed here fr ?@Q}h
scenarioe é\

O
2

@\
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Are written in language unde @juble to the
general employee/s’ruder@u ation

¢
Account not only for | s&%gulo’rion but provide the
basis of a proces && also understandable and

which can b ented according to the facts of
each report

PO I.ICI ES coe Aresx@gd regularly and updated accordingly

Q5

ldentify administrator responsible for the policy

incident and are documented in the case record

@@Q Versions are used correctly based on the reported
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Understand the intersectio f a diverse campus
population

O
Actualize process @}nd the completion of those
steps O\

Clearly ide parties and offices involved

several offices/feams are involved

P RACTICES oo yses@g case management techniques, especially

EReercT communication between involved offices
Q and the individual parties for all actions

Foster documentation protocols at each stage of

@‘ service
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THREE INTERACTING PROCESSES

ADA/504
TITLE IX AND NN AN ACTION

SUPPORTIVE TO REMEDY
ACCOMM-
MEASURES ODATIONS
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SOME CASE REFERENCES

Troy University, AL OCR# 04-21-2060 (2023) Failure to engage and off @s’rmen’rs
https://www?2.ed.gov/about/offices/list/ocr/docs/investigations/ 12060-a.pdf
L 2

Salt Lake Community College OCR# 08-22-2021 (2022) Policy. Xpracﬂces leading to
forced drop

https://www?2.ed.gov/about/offices/list/ocr/docs/inve yons/more /0822202 1-b.pdf

University of Maine at Fort Kent OCR# 01-17-2317 (2 Policy, procedures and qualified
personnel

https://www?2.ed.gov/about/offices/list/ocr S}invesﬂqoﬂons/more/m 172317-a.pdf
Northeastern University OCR# O1-1 9@ ?) Failure to provide adjustments

https://www?2.ed.gov/about/office /docs/investigations/more/01192158-a.pdf

Rivertown School of Beauty OC 4-15-2363 (2019) Dismissal at 7 months based on
pregnancy based on policy 1 Io’red Title IX
hitps:.//www?2.ed. qov/obo es/list/ocr/docs/investigations/more/04152363-a.pdf

t Bay OCR# 09-18-2245 (2017) Pregnancy related hospitalization
u’r/ofﬂces/l|s’r/ocr/docs/|nveshqahons/more/O‘?182245 -a.pdf
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California State Uni
https://www?2.ed.gbv



https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04212060-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04212060-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04212060-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/08222021-b.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/08222021-b.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/08222021-b.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01172317-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01172317-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01172317-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01192158-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01192158-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/01192158-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04152363-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04152363-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/04152363-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/09182245-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/09182245-a.pdf
https://www2.ed.gov/about/offices/list/ocr/docs/investigations/more/09182245-a.pdf

e
V)
Z
O
—
V)
EiE]
=
O



investigations

hearings
Appeals

Title VI

Clery/SCHA
Coordinators

Title IX

equity directors

Let Our Team Support The
Good Work You And Your
Team\Are Doing.

Delegated Roles
Investigations

Hearings & Appeals
Alternative Resolutions
Program Review

Policy & Procedures
Consulting & Coaching

Grand River Solutions
GRAND RIVER | SOCLUTIONS


https://www.grandriversolutions.com/
https://www.grandriversolutions.com/

RESOLUTION
SERVICES

We work to resolve employee, faculty,
and student cases at companies and
educational institutions.

Our experienced practitioners are
available to serve as facilitators of
alternative resolutions, investigators,
decision-makers, hearing officers,
chairs, panel members, or appellate
officers for all equity and
discrimination cases.
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https://www.grandriversolutions.com/
https://www.grandriversolutions.com/title-ix-equity-services/

DELEGATED ROLES

Gap in staffing? We can help.
Interim or Long-Term Needs

« Title IX Coordinators and Staff

« Title VI Coordinators and Staff
 EO Director

« Equity Director

« ADA/504 Coordinators andStaff

Delegated Roles
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https://www.grandriversolutions.com/
https://www.grandriversolutions.com/title-ix-equity-services/

ADA/504 Digital Accessibility

ADA/504 Coordinator Polidy Development & Review
Policy Development & Review Training
Training Consulting
Accessibility & Compliance Assessgnent Investigations

Investigations
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https://www.grandriversolutions.com/
https://www.grandriversolutions.com/ada-services/

TRAINING AND TRAINING MEMBERSHIP

Please check out our wide selection of trainings and learn about ougfewsUnlimited training
membership. Unlimited open training access for your whole campushyone annual fee.

Stop Campus
Hazing Act

ADA/504
&
Digital Accessibility

Explore Training
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https://www.grandriversolutions.com/trainings/

CASE MANAGEMENT SOFTWARE
O
® Designed for you,

by people like you

We are experts and practitioners
working in response and
resolution for discrimination,
harassment, & equity concerns.

Case Tracker
Titles VI, VII, IX & Equity
Software Solution

by Grand River Solutions Case Tracker allows you to:

« frack and manage your cases

« communicate with campus
stakeholders without
compromising case privacy,

and

@ - provide parties with the ability
to follow the status of their
case

Schedule a Demo
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https://www.grandriversolutions.com/case-tracker/

CONNECT WITH US

info@grandriversolutions.com
m /Grand-River-Solutions
/GrandRiverSolutions
m /GrandRiverSolutions

Grandriversolutions.com
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WE LOVE FEEDBACK

Your Opinion Is Invaluable!
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©Grand River Solutions, Inc., 2024. Copyrighted
material. Attendecs who are required to post
training materials in compliance with applicable
federal law have express permission to do

so. These training materials are intended for use
by licensees only. Use of this material for any
other reason without permission is prohibited.
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